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If the seller, manufacturer, or importer fails to fulfill this obligation, they are jointly and severally liable.
If replacement with a non-defective equivalent imposes disproportionate hardship on the seller, the consumer 
may instead choose to withdraw from the contract or request a price reduction.
In determining disproportionate hardship, factors such as the value of the defect-free product, the severity of the 
defect, and the inconvenience caused to the consumer by exercising other remedies shall be taken into account.  
The warranty period of any replaced product or component during the warranty process is limited to the 
remaining warranty period of the original product or part.

6. The maximum repair period shall not exceed 20 business days. This period begins on the date the defect 
is reported to the authorized service station or seller if within the warranty period, or from the date the 
product is delivered to the authorized service station if outside the warranty period. If the defect cannot 
be resolved within 10 business days, the manufacturer or importer must provide the consumer with a 
substitute product of similar characteristics for temporary use until the repair is completed. If a defect 
occurs during the warranty period, the repair duration shall be added to the warranty period.

7. Malfunctions resulting from misuse or non-compliance with the instructions specified in the user manual 
are excluded from the warranty. Whether a malfunction is due to user error will be determined through a 
report issued within the maximum repair time by the seller, importer, or manufacturer, and a copy of 
this report shall be provided to the consumer.

8. In case of disputes related to the exercise of warranty rights, the consumer may apply to the Consumer 
Arbitration Board or Consumer Court in the jurisdiction where they reside or where the consumer transaction
was carried out.

9. If the seller fails to provide this warranty certificate, the consumer may file a complaint with the Ministry 
of Trade, Directorate General of Consumer Protection and Market Surveillance.
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